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1 i&H7EE Coverage

AWK T A6 5 F E bR 57 2 A B 2 ) CRITRRAR FH A 7] )2025 4F 1 H 1 H % 2025 4F 12
A 31 HIEH B ORISR KD (4 CKD M SKD) {H7E 4 th 4138 % J5 & J5 IR 55 TAE, &+
HA BR ER. VANFIRZE: THZE, SCEE. ISNBUN BRI @i R 5
JIR 55 BURAR Y A BORAE AR M AZ DUk 78
This policy applies to after-sales service work of the completed vehicle and KD (including CKD

and SKD) parts assembled into vehicle at local of Medium &Heavy Duty Truck, Light Duty Truck,

Pick-up, VAN and Mini Truck that are normally exported from January 1%, 2025 to December 31,

2025 from Foton International Trade Co., Ltd, Beijing (referred to as Foton Company); warranty
and service policies of special vehicles, modified vehicles, overseas government bidding products

or group purchased products shall be modified or complemented accordingly based on the policy.
I $4THH Validity

2025 4F 1 H 1 H—2025 4 12 A 31 H (BIYIER N RM4ESAT, BEEIRATHESR NI .
From January 1%, 2025- -December 315, 2025 (If it is not issued, it will be implemented until the
new policy is issued).

I ZE{RBIKE Regular Maintenance Policy

LERFEIE: A HG ™ (RIETMD « WA (BUREREME)

Regular maintenance certificate: Warranty Manual of Foton automobile products, invoice (or

copy of invoice)
2R f M (U)K (RIETI) FrrEdhdT.
Regular maintenance period: Refer to the user manual and the warranty manual.
3SERBH: fror 2 Al e 7 kA .
Regular maintenance fee: All maintenance costs are borne by the customer.
IV {#&8 k% Warranty Service
LARMBREIE: EHIE ™ (RETMD) « WA (BURER )

Warranty certificate: Warranty Manual of Foton automobile products, purchase invoice (or copy
of invoice)
27184 Warranty Conditions
FEAR R RLE R RIE IR AN ORI2 BLAE Y (W5 A BIO0HE) , e ittt M. filig.
T A5 o 2 IR T 5 RS P AR A AR A R B e R, 45 TR R R IR AR B DL,
EARIRLE A, AERPEREIRS, LAWK 25T A A .
Within the warranty period and mileage specified by Foton Motor (Either the warranty period or

mileage exceeds, regard it as expiration of the warranty period), vehicle parts damage or
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performance failure caused by product design, material, manufacturing, assembly and other quality

problems shall enjoy warranty service; other vehicles with special agreement shall not enjoy

standard warranty service, and the content signed at the time of purchase shall prevail.
3B 8RB Warranty period
3.1 f@H A H H ) CBU i RBUR LT3

CBU exported by Foton Company warranty Period & Mileage is shown in the table below.

3.2 KR FEARH AT H I KD (% CKD 1 SKD) , Fi& H Mz Hile 12 4~ H P 5e gl 3
B, F25 CBU AR B IRBUR .
Distributor purchasing KD (including CKD and SKD) parts exported by Foton Company and

completing assembly and vehicle sales within 12 months after the date of arrival destination port,

enjoy the same warranty policy as CBU.

7 S e TR R B BRI
Model . Drive Period & Mileage Coverage
1 ~ i
#hli#% TUNLAND FARER
1 year with unlimited mileage
FeHE \
EH#% TOANO. TOANO PRO
PV 1 AEANR BLAR
VIEW CS2. VIEW C2. VIEW E. VIEW | | year with unlimited mileage
GRAND
BELDT | WDW Aumark C/S/E/TX/Miler | | FAREE
1 year with unlimited mileage
1R 3
Truck Mate EETKE,EE . .
2 Mini 1 year with unlimited mileage
Truck 1 N =
Wonder ) fﬁTBEffil. od mil
ear with unlimited mileage
EST-A I Zﬁﬂaifﬂ B R
- > N £ El'éj,: 2N
EST-U #5] % Tractor 4x2/ 6x2R, 64 1 year with unlimited mileage = Dgfl: b
4x2/ 6x2R 1 AR IR LR Completed
a4 6x4 (49T-75T) | 1 year with unlimited mileage Vehicle};
Tractor 1 AEANR BLAR except the
6x4 (90T) . . . part with
1 year with unlimited mileage
EST - - — - remarks
EST-N 6x4 (120T) 1 FEARER 1 year with unlimited mileage
HFER AR A 6x4 N
HDT Flatbed Truck 8x4 1 year with unlimited mileage
HEE, Bkt 6x4 AR IR L
Dump Truck, ) o )
Mixer Truck 8x4 1 year with unlimited mileage
4x2, 1 AR LR
G 6x4 (49T-55T) 1 year with unlimited mileage
Tract
GTL ractor 6x4 (90T)(120T) 1 AR B FE 1 years with unlimited mileage
RRIEE 6x4 1 AEA R R
Flatbed Truck 8x4 1 year with unlimited mileage
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E: %1} EL8 Brand 35) PR &% BLAR RETEE
Model Drive Period & Mileage Coverage
HIZE, fiE o
HEE, Bkt AR
Dump Truck, 6%4 / 8x4 . .. .
Mixer Truck 1 year with unlimited mileage
1 AR BLAR
4x2, 6x4 (55T) . " _ .
F5| £ 1 year with unlimited mileage
Tractor | AR R
6x4 (90T)(120T) . . .
1 year with unlimited mileage
6%4(40T-45T) 1 AR BLFE
ETX SR ZE 8x4(427) 1 year with unlimited mileage
Flatbed Truck 1AEARELRE
6x4/8%4(55T) . - . .
1 year with unlimited mileage
i ~ “\.4 ke
HEE. S 64 LRI
Dump Truck, . . .
Mixer Truck 8x4 1 year with unlimited mileage
2 ST
SIS PR 4x2, 6x4 1AEAN IR AR
Tractor, | ith unlimited mil
6x2R. 8x4 year with unlimited mileage
Flatbed Truck
EST-M [~
HEZE, B o
1 AR AR
Dump Truck, 6x4 . - .
Mixer Truck 1 years with unlimited mileage
A TR 42 LR B R
Tractor,
MAS Flatbed Truck 6x4 / 8x4 1 year with unlimited mileage
[ B ——
Dump Truck, 6x4 / 8x4 i o .
Mixer Truck 1 years with unlimited mileage
No. RrBRZ A 4F Special parts FiRHEAFR Warranty period %7 Remark

1 A Tire

6 months / 10,000km

delamination

. 4))Z bulge crack,

2 | BFE Glass

6 months / 10,000km

FORE R il i T 248 PR

material or manufacturing process

3 E M) Battery

6 months / 10,000km

4 | A4 Rubber parts

6 months / 10,000km

5 | ¥R Plastic parts

6 months / 10,000km

HRE /A

Grease, Coolant, Battery Electrolyte.

6 Gaskets / washers 6 months / 10,000km
BB B Aoy B 1E % B2k Normal Consumption
/ ifﬁe S)joe, ,iutch l’fi)# A ff No Warranty I Parts i
LA AT BRI () 5208 Wiper
8 | Blade, Bulb, Fuse, various kinds of Filter AR No Warranty
Elements
W W woRky JEIERAR . AR AR
9 | Fuel, Oil and Lubrications: Oil, Lubricating AJF AR No Warranty

The other parts EMMFI4

[F]#E % —% same as the vehicle

3.3 Vi Remarks

D) ORI BB AL 2 H i AT LR DA B D
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The warranty period shall begin since the date that the vehicle is delivered to the first retail
purchaser only and warranty mileage or period is exclusively stipulated by warranty policy,

whichever comes first.

4 AR BRI %4 Warranty limitation
4.1 FURFEIE BIRER S, KI5, S i S . KT, KIWLT 558 A RTEL
WcE, AT Rk,

It won't be warranted, if the vehicle model, engine model, power battery model, VIN, engine

number in the quality voucher is wrong or changed.

4.2 ARFLITIEALEFH U W o IR 5 YRR A A R S A 2 R SR SO A iR R PR B
e (RO B . R BB G0 K TR 20T S B A T, MR . AU
AFFEREE . AITEERAEE SRR, AT R,

Any damaged parts caused by not operating the vehicle according to the introduction manual, or

exceeding the standards (maximum loading capacity, engine overloading and so on) of the Foton

technological documents are not covered by warranty.

4.3 ARFLIEHR 2~ =) € REAT e IR IR IR, B YRR F 2 ) HEVE (RS RO i TR
g WIS v JNBTIE RN, AT R k.

Damage caused by not carrying scheduled maintenance as stipulated by Foton, or by using
lubricating oil, grease, brake fluid or coolant not permitted (or recommended) by Foton are not
covered by warranty.

4.4 REAEH R FIREVE, BATR BRI E BT SO (B A RS LS iR Af . i
ARSI K RSP PR AR TS N CAnas N s s /. S n
JE AR . T IS, BAEN AE Br o A B AR B DA K I 51 RS R AR AR Bk
B AT WA, MERETEREE, BRSO AR REE I, 4R IZ
ANELFEAE 5B DR VG LA

Damage and failure due to the refit out of Foton’s approval (e.g. Changing to different tire model,
engine and welded-part etc.) or installing (e.g. Adding leaves, changing to thicker leaf springs or
installing the electro-equipment and so on),including changing the body, chassis or spare parts are

not covered by warranty. Furthermore, not connecting odometer wire or changing the mileage

reading on purpose, will not covered by warranty, either.
4.5 A AR R ZE R AL Rk 42, BB AR P 7y, B BRI TS ke o B 5 30 i FH 2 ) AN
PBTF R o
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Components produced by refitting plants or failure caused by the defect of refitting based on Foton
vehicles(chassis) are not covered by warranty , the service should be carried out by refitted-vehicle

plants.
4.6 ZEA0 L B REE AN K P AR T 5 AT 3 | P 40 R M W R A0 R R R B A, el AR R )
AR R LR R, AE B IRTE

The secondary failure and damaged spare parts caused by not resolving the problems in time but

forcing work, or parts loss and indirect loss by causing trouble are not covered by warranty.
4.7 YA 2RI, e AT A AR P ol R G 1 B R 248 F 2 B0 AT B B T B A ) = A
AT R

When servicing vehicle, the damage caused by installing Non-Foton parts or parts uncertified by

Foton are not covered by warranty.
48 UHES G, RAMHAFIWIEFREIER BRI M, AEFIRTEHE .
After causing trouble, the vehicles unilaterally disposed by client before quality obligation certified

by Foton is not covered by warranty.
4.9 R AR A SR AT ORAT B BLRR (0 A (P A — T e A PR e R D o o AR D
AT R

Spare parts exceeding the warranty period or mileage (Any one exceeding limit means expiry), are
not covered by warranty.

410 AR AT H AR K E L KRR T i T R SR 05 PSSR Ik
BAEAT T2 L AsAulGRls oK. X FRSREO e SRR R S B AR, AN B IRTE
Any damage or secondary damage caused by unavoidable natural disaster, fire, vehicle crashing, or

stealing are not covered by warranty. Any damage caused by smoke, chemistry regent, seawater,

sea breeze, salt or other similar causes are not covered by warranty either.
4.11 A5 HARIE (I -20°C) N ARSRHUIE 24 A 45 15 It T 3 BRI 352475, ANEUIRTE
i

Any damage caused by not taking proper maintenance under poor environment (e.g.:-20°C) is not
covered by warranty.

4.12 AFAR] B T[] PR 2 P S 40 40 (W e 3R i A L B 10 B AR IB AL . RITMRITE A B 5 0), A
TR

Any damage due to time factors (the natural degeneration of painting on the surface and plating,
flaking and other degeneration )is not covered by warranty.

4.13 T IEH BRG] B F A HAEA T RIS .

Due to wearing out of nature, the spare parts are not covered by warranty.
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4.14 HT R BINUIRAK 73 B 7RG BT, AT B IR AR 55 -

Failure caused by engine sucking water or water going into it are not covered by warranty.

4.15 ERH IS, ARAZ IR ORIR4E T ZOR AT e WIse i, S EEh Tk, AF
LA R o

The vehicle is parked for a long time and fails to charge and discharge regularly according to the
requirements of battery maintenance, resulting in over discharge of power battery are not covered
by warranty.

4.16 AFEURVE RE A ) UL & A RZIR P B . DIREE I RERIAS RIEE), AT RLBUIR.
The feeling problems which do not affect the vehicle performance (which is not one of the bad
feelings that affect the quality, function or performance) are not covered by warranty.

4.17 BT R INPE A R ER RS S E R, ANMERBARS TEH A .

The losing of vehicle tools, accessories and others technique documents are not covered by
warranty.

5. fR1EFEF Warranty process

5.1 AN AR ) 2o 25 7 SR AR R AR AROE M T ERbRE, FERL B R.

Overseas distributors should provide quality warranty not lower than the standard of the above table,
and commitments to customers by paper.

5.2 IRt (BUREERD ST RIEEE &G B A, ek, dEmtE, %R IT &
GNERIEE, KNRBEHEEAR, WTATEERNELR, MEARATEEI.
The service centers (or Agents) are responsible for the timeliness, completeness and accuracy of the
claim information and quality information, filling in the information in accordance with
requirements within IT system, and timely feeding back to the Foton. For the information not
conforming to the requirements, Foton will not clear the fees.

5.3 RG5Oy (SREERD AT ZEMRENE S5 25 RN SERL PDI AT £, I 48 B A& 45t (PDI
) R AR A SRV A TR ) s N 1) R = V4R A5 S Bt B e, 06 S 5 1R A B A AT L
The service centers (or Agents) must complete PDI inspection within 25 days after the vehicle
arrives the port, and return the Summary Sheet for PDI Problem Claim Information to Foton,
together with the detailed information of vehicle in question and fault photos, and provide vehicle
maintenance video data if necessary.

5.4 55ty (EAREER) UK L KA H O RIEE BIRIRE RGN, EFAERE 54
TAERW, SHEEAFNEAIRAERTIAREREE: AR, fEAFRABEEL
SRR TR B

The service centers (or Agents) must submit the daily claim information to the system on time and
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confirm all the warranty information occurred last month with Foton within 5 working days upon
ending of each month; if confirmation is not made on time, Foton is entitled to refuse to pay
relevant warranty charges.

5.5 fRss ol (BAREERTD DT R 7 ZOR MM, ARSI R 3 N TIEHN, K i
FRANIT R4, ENITEEFR RIS, S TAERGARNZEER, BT ABEEL L
B PR

The service centers (or Agents) shall be responsible for recording the customer's files into IT system
in the format required by Party A within 3 working days after the vehicle is sold, as the basis for
calculating the vehicle warranty period. If the customer information is not in the system, Party A is
entitled to refuse to pay the warranty charges.

5.6 JUSBBRIINHIIRS:, MRS H O (BUREER) 20 m 25 4 it e B IR 5%, AN Fe v i)
FUSCECSE A

Service centers (or Agents) are responsible for providing free services in the scope of the quality
warranty. No extra fees are allowed.

5.7 RZZWfh AR s T BRI BT RIS 5 OR T & 2R 1 9% B el SRR &5 O (BK
RELR) 7&k4H.

Services centers (or Agents) must take responsibility for the fees that are applied to the quality
warranty without any careful troubleshooting to confirm the facticity, reasons and duty of the
failures.

5.8 B4EfE A GG BUR TEEUFRY, FURHSTERS PO (B R &4,

Service centers (or Agents) are responsible for the loss that do poorly done work over again or
customer’s complaints caused by unqualified maintenance.

5.9 FHALFOR I CANAS SR AT DLAR R R T 20O e S, COR AR 2 i 94T 5
(DAZ SN

Responsible party violating the warranty policy, for example, intentionally replacement of assembly
instead of replacing the part, which is enough to solve the undergoing problem, should bear the
fees.

510 AMFHELENE RS, JRORAR 55 2 2 Bl L& P 227

It is forbidden to refuse warranty service for customers, and warranty service must be accepted and
signed by customers.

5.1 ARBERRC ARG 5 A2, SURBCAE IR 2 RAEIE TR 2, ERESTEH, FiRECH
Mo E AT A, HEAF A RHARTE, ERAERTE MR AE, £ K55k
Lk I


http://cb.kingsoft.com/search?lang=utf-8&s=do+poorly+done+work+over+again
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If emergency air transport is needed because parts stock cannot satisfy the demand of warranty and
repair due to lack of parts reserve of the agent, the warranty parts costs shall be borne by Foton who
can organize air transportation at first, however the air freight incurred shall be borne by the agents

and will be deducted from service costs of the month.
V &EBUR Settlement Policy
1. 255 AnifE Settlement Standards

JRORZEH] = T4 + BT S+ ShHIIRSS 9

Quality warranty fees= Parts cost+ Labor cost+ Roadside assistance cost
1.1 B 5 #%18 ) I ELA A Ml R B CEIa B, RSB RCAHE PE 2R 55D
pRAE ) 25 R S5 B
Party A will pay the service charge to Party B according to the standard labor rate , and
spare parts ratio (including Sea Freight, Custom Duty and Parts Management fee
etc.).
1.2 £ 3=%4F FOB kg + FfHiFistisifiiadh + THEHE (5B

=% FOB Hirtéx (1+BCHE R8O I 1.1 566K

Parts cost = Parts FOB price+ Sea freight or land freight+ Parts management fees (contains tariff )=
Parts FOB pricex (1+ spare parts ratio) , refer to 1.1 item
1.2.1 FAfE2: AR SARAEAR R A I =2 3 O 15
Parts cost: Parts cost is counted according to the current prices of FOTON release
1.2.2 FFifia o oibhiia 9% S F R B he e, L 1.1 263K
The standard of sea freight or land freight and parts management fees, refer to 1.1 item
1.3 42T 2% = TN E A< T B < B R 5
Labor charge= Labor time standard x Labor rate x Star rank ratio
1.3.1 T @ AEAE H A RV I (4B T EHbRiE) $hAT
Implement labor time is carried out by Foton Repairing Labor Time Standards.
1.3.2 TR B4 DL T I 5e SriE UK, RIS 228 B2 GrK-F A8 dsn,  BRbrdE L 1.1
The rule of labor rate is based on vehicles service condition, and considering locale economic
development and income level, standard refer to item 1.1
1.4 B2 R4 Star rank ratio
WRIER T IRF R ESER N BY, WHHEBRERRE 5T )ik
The star rating of Party A's service provideris _ star, and Party A shall give support to Party B

according to the star coefficient
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1.5 4R %% 2% FH 45 S bR 7 Settlement standards of roadside assistance service cost

1.5.1 55 hrifE Settlement Standards:

TR Bl B+ EAE T AN IR S5 AN B (AN , Rk BIARiE Ny Seou/a B, 4B
TAME RS AN N SRIB/I IR

Vehicle subsidy + maintenance worker roadside subsidy (no more than two people), the vehicle
subsidy standard is _ USD / km, maintenance worker roadside assistance subsidyis  USD/
person / day.

1.5.2.%% F7&4H: The expense

ORNER: MRHEAE, SShMER, JG8EH ERIBE PRk E .

Under warranty: The expense would be borne by dealer first and then submit the claim to Foton for
monthly compensation.

@RI A 2 7kAH

Beyond warranty: Expenses shall be borne by customers.

2. &% AR R XA E R Cashing Methods and Periods of Warranty Cost
2.1 #7750 Cashing methods: T/ T
2.2 RS AR LA A Periods of Warranty Cost

5 I E SCILE
NO. Cost items Periods
: TRAZ 9% F W A% 1~

Warranty cost check 1 month
5 TRAZ 9 F AT 34MH
Warranty cost payment 3months

DA b2 AR A AP AT OB A 287, S8 B s AU Rl R . fmEa
AW B R EIEA)S, 3N AN T L.

A paper notification will be delivered to the distributor by Foton regarding these fees. The
distributor should make out the invoices for the notified amount. The money will be cashed in after

the invoices are received by Foton.

VI &4 43 Process of Failure Parts

1. W A7 5 Provisions for storage of failed parts:

11 ARt AT AR SR R 25 rhol (BACERR D fR A7, AN AT A A S RHEAT IR,
Bl MR AT ZRBA SR TR AR HERRRKHEZEARAED 6 NMH, &4F
H AR SEMING, AIEAAR, SEIHEEITE .

Failed part AT gearbox assembly will be stored by the service centers (or agents), and shall not be

dismantled and the AT gearbox assembly replaced belongs to Foton; other warranty class of failed

-10 -
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parts shall be stored at least for 6 months before they are handled after identified and confirmed by
the Foton, and residual value is in the possession of the Foton.

1.2 SRR B SR TN, BORA IRAEARAE, IR ARt N T -

Storage and management of failed part: the failed part shall be stored with old part tag with

template is as follows:

LESis] VIN RS | KT | HEEMER | SRR MR A R | RS
Vehicle Engine Engine Fault Fault Name of | Part number
Model Model Number | symptom cause failed part | of failed part

2 AW SRR DY (BTEAE BR). & OTD R4 LRI B k.
Evaluation of faulty part: the basis for evaluation of faulty part are Quality Information Express and
the claim information in OTD system.

3 PEAF R G RAR AW R R, S NG TGS, BRHBSEmEYY, DR
T ST APtk RS

Recall of faulty parts: If it is necessary for Foton to call back parts, dealers should cooperate with it
and the cost is advanced by the dealer and reported in form of claim application, and submit
monthly settlement.

VII [ftll] Supplementary Articles

1.1 ABCR AR AL 500 H E bR A IR A .

Foton International Trade Co., Ltd, Beijing has the right to explain this policy.

1.2 ABHH 2025 45 1 1 FRRSE, JEBOR R % LE.

The valid date of this policy since Jan. 15!, 2025, the former policy is abolished at the same time.

-11 -




